
Restructuring/WS8& Cell, Corporate Office, 
Room No 710,Bharat Sanchar Bhawan, 
Harish Chandra Mathur Lane, Janpath, 
New Delhi-110001.Ph.:011-23710400 Bharat Sanchar Nigam imited 

(A Govt. of India Enterprise 

No. BSNLCO-RSTGH5(14)/1/2020-RSTG Dated: 28.04.2022 
To 

All CGMs, 

Territorial circles, BSNL 

Sub:- Consolidation of Bus iness Areas and implemetation thereof-Reg 

Ref:- This office letter dated 11.02.2015,17.10.2019 and 27.08.2020 & subsequent modifications on 

Consolidation of Business areaas. 

This is with reference to various orders as mentioned above issued by the Restructuring Cell, 

BSNL Corporate Office vide which guidelines were issued to the field units for merging of SSAs into 

Business Areas as there have been significant changes in the methodology and rationalization of 

work flow processes and delegation required in respect of administrative and financial powers for 
OPEX with complete automation of such processes e.g. from the stage of incurring expenses, billing 

to accounting etc. to Business Areas and other SSAs which were consolidated 

As such, there were total 331 SSAs existing prior to 2015 below circle setup which were 

restructured by consolidating the $SAs into Business Areas, in order to improve the operational 

efficiency. Smaller SSAs with less Business potential were consolidated into 198 BAs in 2019 and 

then further reduced to 158 BAs (Detailed list enclosed as annexure). Business Area are now primary 

units where in HR, Finance, planning and procurement related processes are being handled and 

erstwhile SSAs were defined as Area offices/Operational Areas(OA). Thus, the SSA concept has 

been completely replaced with Business Area and Operational Area (Area Office). 

It is understood that now the process of consolidation of SSAs into business areas has been 

implemented in all the telecom circles in true spirit and accordingly BAs are working as primary unit 

as stated above 
A compliance report may be submitted to this office in this regard. However, if it is not 

implemented in any of the circles till date, the reasons for non implementation may be submitted to 

this office. The above reports may be submitted to this office on mail id dmrestg@gmail.com latest by 

04.05.2022 
This is issued with the approval of the competent Authority 

(Giish Kuma 4( 

AGM (Restructuring-l) 

Copy to: Sr. GM (CAYFICO BSNL CO with a request for giving status of implementation in SAP/ERP 



Annexure& 
List of Business Areas/ Area Oices of Territorial Cireles (updated up to 28-04-2022) 

S No.Circle Name of the Businew Aea ame ot the Area Onice (Erstw hile SSA)

P 

ChiturTiuan) 
Fluru 

nur. ngole 

AP Chittor (Tiuau) 

Kurnadl Kurkl 
Nellone 

Rajahmmdy 
Srikakulanm 
Viay awada 

VisakhanNtam 

P 
AP Nellor 

Rajahnnmty 
Sikakula, \aavAagarm 

isakhanatnam 
BonaiaN AS BongagaON_ 
Dibnugarh 

Jorhat 
AS Dibngar 

Jorhat LAS 
4 AS 

AMMUP 

Silchar 
Terpur, agan 

AS Silchar 
16 AS 

Bhagalpur, Katuhar, &ishangani. Atunger 
Darbhanga. Begusarai. Khagaria. Madhubani. Saharsa, 

SaNastupUT 

BR Bhagalyur 
8 BR Darbhanga 

19 BR Gaya 
Muattarar BR 

BR 
Muzattarpw, Betiah, Chaprd, Haipur, Aionnr 

Pa, AN Patna 
Raipur 

. 

CG 

CG Bilaspur Blaspur, Sarguja, Raigarh 
CG Bastar Bastar 

Ahmeiabad, Nadiad 
Bhavnagar, Surendranagar 

Surat, Bharuwh. V'alsad 
Bhuj 

Vadodara, Gdhra 
ehsam, Himnana ar, Palanpur 

Rajkot. Jamnagar 

Ahmadabad 
BaVTgar 

SuRt 
Bhuj 

26 
G 
GJ 

Vadodara 
Mehsana G 

GJ 
G 

Rajkot 
Junagadh 
Shimla 
Solan 

Dharamshala 
Hamirpur 
Mandi 

Junagadh, Amnel 
Shimis HP 

HP 
HP 

36 HP 
HP 
HR 

SOAN 

Dharanshala 
Hampur 
Mandi. Kullu 

Ambala 
Faridabad 
Gurgaon 

Ambala 

Faridabad 
Gurgaon 
Hisar 

9. HR 

HR 
HR 
HR 
HR 
HR 

0 
Hisar 

Karnal Kernsi 

Rewari 
Rohtak 

Rewarn 
Rohtak, J ind, Sonepat 

Janmu. Rajouri, Udhampur JK Jamu 
46 UK Leh Leh 

JK 
JHK 

JHK 

Srimagar 
Ranchi, Hazariiagh, Daltongan 

Dhanbad, Dhumka 

7 Srinagar 
Ranchi 
Dhanbad 

Jamshedpur 
Trivandrum 

Kollam 
Pathanamthitta 

Alappuzhaa 
Kottayan 

8 
9 

JHK 
KR 

Jamsheupur 

KR 
Nollam 

KR 
Pathanamxhiita 

KR 
55 KR AiNDDuzh 



S. No. Circle Name of the Business Aren Name of the Area Office (Erstwhile SSA) 

6 Emakulam
Thrissur

Erakula
Thrissur

Palakkad
Malappuram 

Kozhikode 
Kannur 

Bangalore, Kolar 
Belgaum, Bijapur

Bcllary, Raichur
Gulbarga, Bidar 

Hubli, Davanagere 
Mangalore, Karwar 

Mysore, Kodagu, Mandya 
Shimoga, Chikmagalu 

Tumkur, Hassan 
Bhopal, Rajgarh,Raisen 

Gwalior, Guna, Morena, Shivpuri
Hoshangabad, Betul, Chhindwara 

Indore, Dhar, Jhabua,Khandwa, Khargone
Jabalpur, Mandla, Balaghat, Seoni 

KR 
KR 7 

Palakkad
Malappuram 
Kozhikode 

Kannur 
Bangalore 
Belgaunm
Bellary

Gulbarga
Hubli 

Mangalore 
Mysore 
Shimoga

KR 

KR 
KR 

9 

1 KR 

2 KTK 
KTK 
KTK 
KTK 
KTR 

63 

65 
66 
67 KTK 

68 KTK 
9 RTK 

KTK Tumkur 

Bhopal 
Gwalior 

Hoshangabad 
Indore 
Jabalpur 

MP 

MP 
MP 

MP 

MP 
Sagar, Narsinghpur, Vidisha, Damoh, Chattarpur 

Satna, Panna, Rewa, Shahdol, Sidhi 
Uijain, Mandsaur, Ratlam, Shajapur, Dewas 

Ahmednagar, Beed 
Amravati, Akola, Yeotmal 

Aurangabad, Jalna, Buldhana 
Chandrapur, Bhandara, Gadchiroli, Wardha 

Goa 

MP Sagar 
MP Satna 

78 MP Uijain 
Ahimednagar MH 

MH Amravati 
Aurangabad 
Chandrapur 

Goa 
Jalgaon 

Kalyan 
Kolhapur 

MH 
MH 
MH 

Jalgaon, Dhule 
Kalyan, Raigad 

Kolhapur, Ratnagiri, Sindhudurg 
Nanded. Parbhani, Latur 

Nagpur 

MH 

85 MH 
MH 

87 MH Nanded 

Nagpur 
Nasik 

Solapur 

MH 

Nasik MH 
MH. Solapur, Osamabad 

Pune MH 
MH 
NE-I 

91 Pune 

Satara, Sangli 
Mizoram 

Satara 
3 

| NE-I 
MIzoran1 

Tripura 
Meghalaya 

Tripura, 
Meghalaya 95 

NE-II 
97 NE-II. 

NE-I 
Arunachal 

Manipur 
Nagaland 

Bhubancswar 
Cuttack 

Sambalpur 
Balasore 

Berhampur 
Dhenkanal 
Koraput 

Rourkela 
Amritsar 

Chandigarh 
Ferozepur 
Hoshiarpur 

Arunachal 
Manipur 
Nagaland 

Bhubaneswar 
Cuttack 

Sambalpur, Balangir, Bhawanipatna 
Balasore, Baprida 

Berhampur, Phulbani 
Dhenkanal, Keonjhar 

98 NE-II 

OR 9 
100 OR 
101 OR 
102 OR 

03 OR 

104 OR 
105 
106 OR 
107 PB 

108 PB 
109 

OR Koraput 
Rourkela 

Amritsar, Pathankot 
Chandigarh, Ropar 

PB 
PB 

Ferozepur 
110 Hoshiarpur 

Jalandhar 
Ludhiana 

Patiala, Bathinda, Sangrur 
Udaipur, Banswara, Sirohi 
Ajmer, Bhilwara, Chittorgarh 

111 PB Jalandhar 
Ludhiana 
Patiala 
Udaipur 

112 PB 
113 PB. 

L114 RJ 
115L R| Ajmer 



No. Circle Name of the Business Area Name of the Area ONiee (Erstw bile SSA) 

116 
17 R 
118 RJ 

RI 

Jodhpur 
Jhunjhuna
Bikaner 
Ahvar 

RJ Jodbpur, P'ali, Barmer, Jaisaler 

Jhunjlum, Sikar, Churu 
Bikaner, Nagaur, Sri Canganagar 

Alwar, 13haratur
Jaipur, Tmk, Sawainacdhopur 

Kota, Jhalawar, Bunadi 
Coimbatore, Nilgiris 

Cuddalore 
Sulem, Dlaunypuri 

Erode 
Madurai, Karaikudi, Visudhnagr 

Thaniavur, Rumbakomam 
Nagereoil 

Pondicherny
Tirunelveli, Tuticorn 

Trichy 
Vellore 

lyderabad 
Sangarcddy, Malhaboobmagar_ 

Nulgonda, hanmam 
Nizamabad, Adilabad 
Warangal, Karinagar 

Dehradun, New Tehri 
Haridwar, Sriagar (Gwl) 

Nainital, Almora 
Allahabad 

Giorakhpur, Azamgarh, Mau, Ballia, Basti. Deoria 
Faizabad, Barabanki, Gonda 

Sitapur, Hardoi, Lakhinpur, Shahjahanpur, Bahraich 
Jhansi, Banda, Hamirpur, Orai 

Kanpur, Parrukhabad, Fatehpur, Unnao 
Lucknow 

Sultanpur, Pratapgarh, Raebarcli, Jaunpur 
Varaasi, Ghazipur, MMirzapur 

Agra, Etah, Etawah, Maiupuri, Mathura 
Bureilly, Badaun, Moradabad, Pilibhit, Rampur 

Ghaziabad, Aligarh, Bulandshahar 
Meerut, Bijnore. Muzatfarnagar, Saharanpur 

19 
120 RJ 

121 
122 

Japur 
Kota 

N Combator 
123 TN 

TN 
TN 

Cuddalore 

12 
125 
126 

Salem 
Enode 

TN Madurai 

127 
128 

TN haniavar 
Nagencoil 
Pondichey 
Tirunelveli 

Trichy 
Vellore 

Hyderabad 
Sangareddy 
Nalgonda 
Nizaabnd 

Warmngal 
Dehradun 
Haridwar 
Nainital 

Allahabad 
Gorakhpur 
Faizabad 
Sitapur 

TN 
29 TN 

130 TN 
TN 
TN 

TEL 
134 TEL_ 
135 TEL | 

L 136 TEL 
137 TEL 
138 UR| 
139 UR 

140 UK 
141| UPE 
142 UPE 
143 UPE 
144 UPE 

145 UPE Jhansi 

146 UPE 
147 UPE_ 

148 UPE 
149 

Kanpur 
Lucknow 
Sultanpur 
Varanasi UPE 

150 ÜPW Agra 
Bareilly 

Ghaziabad 
Meerut 
Noida 

151 UPW 
UPW 
UPW 

152 

153 
154 UPW 

155 WB 
156 

Noida 

WB 
157 WB 

158 WB 

Asansol 
Kolkata 

Siliguri 
Kharagpur 

Asansol, Suri 
Kolkata. Krishnanagar, Berhampore 

Siliguri, Raigani, Malda, Jalpaiguri. C'oochbihar 
Kharagpur, Purulia, Bankura 
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